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USAGE OF INTERNATIONAL FRAMEWORKS 
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ISO 26000 

Are you aware of ISO 26000? 30% Yes

How likely is your organisation to use an ISO social responsibilityHow likely is your organisation to use an ISO social responsibility 
standard? 

Very Likely 
(16%)Unsure 

(28%)

Somewhat 
Likely (41%)

Not at all 
Likely (15%)

N = 324



PRIORITY ISSUES FOR CSR MANAGERS

Question: Please rate the priority these issues will have for your 
organisation in the coming year
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EFFECTS OF THE GFC

GFC h d i d i
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GFC has had no impact on our CSR 
priorities 

debate CSR 

7% 33% 36% 16% 3% 5%
CSR, sustainability & strategies now 

have stronger links
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We have seen no reduction in our

We have seen no reduction in our 
CSR budget 
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We have seen no reduction in our 
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Strongly agree Agree Neither agree or disagree Disagree Strongly disagree Don't know



CSR MANAGEMENT CAPABILITIES

Organisation Type
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TOP CSR MANAGEMENT CAPABILITIES

Top Australian Top foreign Top GBEs Top NGOs Top Industry 
listed companies listed companies Associations

AXA Australia Aon Australia Post Arts Project 
A t li

AICD

Coca Cola Amatil

Lihir Gold 

Baxter 
Healthcare

Horizon Power 
(WA)

Australia

Credit Union 
Foundation of 

Institute of 
Chartered 
Accountants

Limited*

NAB*

BP Australia

Fuji Xerox 
A st alia*

Hydro Tasmania

Landcom (NSW)

Australia*

Lifeline Australia

Rio Tinto*

Sensis (wholly 

Australia*

Nestle Australia
State Trustees 
(Vic)

Marie Stopes 
International 
Australia( y

owned subsidiary 
of Telstra)

Westpac Banking

Optus*

Toshiba 

South Australian 
Water 
Corporation

St Mary’s House 
of Welcome

Westpac Banking 
Corporation* Worksafe (Vic)*


